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Tennessee Department of Health
Concept of Operations Plan
(CONOP): Ebola Virus




« Horizontal and vertical partnerships

« Specialized national bio-containment facilities unavailable
» Healthcare network system planning

« ldentify persons presenting with travel/exposure history

« Suspect or confirmed EVD patients will access healthcare
« Healthcare worker at entry point training

» Direct active monitoring

 Facilities able to provide care for 72 hours

« State of emergency declaration




Organization and Responsibilities

« TDH Central office roles

SHOC

Public information
Database development
Clinical consultation

Lead multi-regional
outbreaks

CDC reporting/assistance
Legal issues

« TDH Regional and local
health department roles

Surveillance

Contact tracing,
identification, and health
monitoring

Technical assistance to
healthcare community

Implement legal authorities

Outbreak support to
hospitals



Concept of Operations

* Preparedness

— Healthcare coordination
 PPE
 Fatality management
« Waste management
« Joint information center (JIC)

— Housing

— Epidemiology

— Community health services
— Laboratory services




Emergency Department Triage Guidance

Emergency Department Patient Assessment for I
Emergency Department Triage Guidance TN | gency Dep pasied

' Middle East Respiratory Syndrome (MERS) USIANTE el o lth

05 January 2015
Always collect a travel history on patients presenting with febrile illnesses and remain aware of current cutbreaks.

e = Place facemask on patient (if tolerated) and move the patient into a private room with a door (ideally, a negative pressure
airbome infiection isolaiion room).
'1' = Consider continuing the interview from outside the room (through cracked doorftelephone/intercomfvideo-chat) fo obtain
details of traved and symptorms.
ASK “Have you been outside the
\United Siates In the Last monm?
= [Keep patient in isolation.
= If entering room, staff should wear gowns, gloves, face shield, and an N-85 or higher
ASK Have you had any close contact =R
wiFin the |5t month with anyone wha
NO ry was sick and wha has recently been - Ask the paient “Are or were you having a fever. cough, shortness of breath, or other
overseasT respiratory symptoms?™
ASK "What countries have you
Deen Inin the tast montn?* é o Sereen for MERS Coronavirus (MERS-CoV)
Infection®
Obtain onset dates of sympioms.
M
Obtain fravel defails: include couniries visited and
DONE exact dates of amval/departure. Use travel
ASK “What courries was documents (passport, tinerary, boarding passes) i
l the sick contac In?" T fi . = 1
IT answers INciude couries In Answera do not Includs any of the lstsa Obtain exposure details: Asltlhe
the Migdie Ezst', speifically: countriss In the Middls East
= Saudl Arabia
[« Uribea Arab Emirates (UAS)
E—— NOTE —aa of 1212502015
= oman Slemma Leone was deciared Ebola-es 1107/15
= Jordan
»  fuwet | Guinea was decarad Eoola-ee 122515
= Yemen
Lebamon
i, Linena expected to be deciarsd Ebola-fres 0111516

- i {Idealy, a
negative . .
Contact Infection Control & Public Health?, and request
an |0 consult if patient was in MERS -CoV affected
country or had contact with MERS palient within 14
days of symptom onset!
Ay Tamily members or S1ends who T
‘Continue nt should b2
for MERS-CoV 7| assessed using this document 35
el
1. MERS-CoV screening tool and spacimen submission form s awallable at: hitps-nhan.tn gowidefault aspe
1. For anwp-to-date list of MERS-Cob-affected couniries, please see map here: jih i iruz!mers/ngex itm| 2. Foor up io date Info on MERS-CoV-affected coundrles, please see map here
2. For an uprto-cabe list of Enole-afected Coumtries, plense se¢ Map here: Mitp:/wiws.coc 50w, vhf/ebols, Dutonesks/ 2014 west-sfrica) distrioution map.itml 3. To lpcaie FEQIONS and Metr healih deparments, ciick Nere: Napoin govmeatiopieioealgapanments. Cortact Your regional or mein
To conkact your regianal or metro heaitn cepartment (nxpan ' rtments] or contact TDH by caling S13-741-7247 [24/7) Fage 1 healin deparment, or contact TOH by calling 6157417247 (247)

TN Department of CEDEP: (615) 741'7247
'Health




Outpatient Facility Triage Guidance

Outpatient Facility Patient Assessment for Updated
; i ; i N
Outpatient Facility Triage Guidance n . v

(2] Middle East Respiratory Syndrome (MERS) Geane

05 January 16
Always collect a travel history on patients presenting with febrile illnesses and remain aware of curment outbreaks.

Pafient pragants
" Place facemask on patient (if tolerated) and move the patient inte a private noom with a door (ideally, a negative pressure
airbome infection isolafion room).
'L - Consider continuing the interview from outside the room (through cracked doorftelephonefintercomividec-chat]) to obtain
details of trawel and symptoms.
ASK "Have you baen outside the
\United States In the iast monm ™™
Keep patient in isolation.
If entering room, staff should wear gowns, gloves, face shield, and an N-B5 or higher
AT "Have you Nad any ciose contat :
Wil the |5t month wha ——— .
NO Y Bum“hm"‘-"m .hshhepﬂ:'l Alen;mpuhannqafwer.mlgh.ﬂmdbreaﬁ. or other
ASK "What countries have you
[een In In the Iast month®
NO Screen for MERS Coronavirus (MERS-CoV) Infechion!
Obtain onset dates of symptoms.
M
Obitain travel details: include countries visited
and exact dates of amvalideparture. Lise fravel
docurnents (passport, ifinerary, boarding passes)
4 1 DONE available
ASK “What counries was
¥ answers Includs countries In Anzwars do not Includa any of the listsd the sick contact In?™ . :
e Mide ‘speciically: countrisa In the Miodie Esat = Dbizin exposure details: Ask the patient about
] — any known exposure io healthcare (e.g., healthcare
+  zaua Amba worker, visit or admission io dinics, hospitals,
= Unked Arab Emirates (UAE) ot 12250001 emergency depariments) or exposure to camels,
& Qatar NOTE-as
= oman St Leone s e rhcka e 11107115 e
=« Jordan
Pl | Guinea was deciared Eoola-ree 12129115 = For the diagnosis of MERS-CoV to be
s Yemen
considered, person must have beenin MERS-
E :m L DUSE CoV affected country® or had contact with
l MERS patient within 14 days of symptom onset!
= themmpﬂul{l’uuﬂ}
= a private room
(Iﬂy m_]lnpm!mmdnl
- Contact Infection Control & Public Health®, if patient
was in MERS-Co\ affecied country 2 or had contact
l with MERS patient within 14 days of sympéom onset'
Any family members of friends Hmspﬂthmianiﬂysm request
Continy mmﬂhpﬂ:ﬁﬁ travel documents (passport. ifinerary. boarding passes,
for MERS CoV should be assessad efc. | be brought to facility for review
mm;gl" ] ity
1. MERS-CoW soresning tool and spedimen smn'tsslnnm'rnlsanllanleat hitos.inhaEn. tn. goviseraU 350K
1. For an uprto-date st of MERS-Cob-afiected Countries, plense ses map here: iitpfwwow, oot fow oononewinus mers,ingex itml 2. For up to &ate Inf on MERS-CoV afectsd countries, pleass sea map
2 For an up-to-cats list of EDala-afected countriss, please see map hers: drca/derl il 3. To ocate reglonal and metm heall depariments, ook here: D Re ] mrrwg&lm@wml&. Caontact your regional or metro
To contsCt your regionsl or Mt hesith epartment (ntto:/tn o) e ments| or contsct TOM by calling S13-741-7247 [24/7) Fage 1 health depariment, of contact TOH by callng 615-741-7247 (247)

TN Department of CEDEP: (615) 741'7247
'Health




Concept of Operations

Identification and assessment
— At-risk identification

— Case investigation

— At risk monitoring

* Go to the Ebola Hospital (GoEH) Mission

- Assessment hospitals
— Keep patients up to ~72 hours
— Point of care laboratory testing

o Containm.ent Measures and Non-Pharmaceutical
Interventions

— Controlled movement
— Isolation
— Quarantine




Concept of Operations

* Legal authority

— Authority to write and enforce new rules and regulations
« Tennessee Code Annotated (TCA) 68-1-201 (2)

— Authority to control a communicable disease
« TCA 68-5-104 (a)(1)

— Duty of health professions to report potential health threats
« TCA1200-14-4-.03

- Response Activities
— Public notification process
— Deployment of resources




Tennessee Department of Health
CONOP Appendices:

Ebola Virus




Plan Objectives

« Preparedness: Identify areas of potential vulnerability to
reduce possibility of transmission

« Notification: Coordinate public health activities upon
immediate identification EVD

« Activation: Establish support resources from state and
partner agencies

- Response: Provide swift and appropriate action to
minimize unnecessary disruptions and respect human
dignity

- Recovery: Transition to pre-incident conditions
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