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Our Mission: Make Healthcare Right. 
Together.

Healthcare can be 
complicated and 
confusing

Healthcare works 
better as a 
relationship

Who we are Our approach
Consumer-focused health 
insurance and technology 
company

We take care of the 
complicated stuff

So, individuals can focus 
on being healthy

Collaborate with our 
Care Partners

Bring best possible 
care at the best 
possible price

Why it matters
Easy to understand 
benefits allow members 
to know what they’ll pay 
for care

Members build long 
lasting relationship with 
their PCP and care team
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Current Footprint

‘22 Expansion County
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Tennessee Plan Suite Portfolio

Metal 2022 offering Base plan name Exchange Status

Gold 

(2 plans)

Renewed Gold 1000 Both

NEW Gold $0 Deductible + Adult Dental & Vision Both

Silver 

(7 plans)

NEW Silver 4000 Both

Renewed Silver 5000 Both

Renewed Silver 3000 Both

Renewed Silver 6700 Direct Off Only

Renewed Silver 6700 On Only

NEW Silver 6700 + Adult Dental and Vision Direct Off Only

NEW Silver 6700 + Adult Dental and Vision On Only

Renewed Silver $0 Deductible Direct Off Only

Renewed Silver $0 Deductible On Only

Renewed Silver 4000 HSA Direct Off Only

Bronze 

(7 plans)

NEW Bronze 8700 Both

Renewed Bronze 8700 + $0 Mental Health Both

Renewed Bronze 5900 (Nashville, Knoxville & Memphis only) Both

Renewed Bronze 7200 Both

NEW Bronze 7200 + Adult Dental & Vision Both

Renewed Bronze $0 Medical Deductible Both

Renewed Bronze 5300 HSA Both

Catastrophic 

(1 plan)
Renewed Catastrophic 8700 Both
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2022 Plan Designs
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Bronze

Plan name Bronze 8700
Bronze 8700 + $0 

Mental Health
Bronze 7200

Bronze $7200 + Adult 

Dental and Vision

Bronze $0 Medical 

Deductible
Bronze 5300 HSA 

IND Deductible $8,700 $8,700 $7,200 $7,200
$0 Medical

$4,950 Drug
$5,300

IND MOOP $8,700 $8,700 $8,700 $8,700 $8,700 $7,050

Coinsurance 0% 0% 50% 50% 50% 50%

Primary Care $80 2 $0 visits then 0% $0 $0 1 $0 visits then $50 $50​ after deductible

Specialist Care 0% 0% 50% 50% 1 $0 visits then $100 $100​ after deductible

Mental Health OP Services 0% $0 $0 $0 $0 $0​ after deductible

Urgent Care $50 $50 $50 $50 $50 50%

Emergency Room 0% 0% 50% 50% $1000 50%

Labs 0% 0% 50% 50% $75 50%

X rays 0% 0% 50% 50% $110 50%

CT/MRI/PET 0% 0% 50% 50% $300 50%

Inpatient Hospital/SNF 0% 0% 50% 50% $3000 Max 2 days 50%

Outpatient Hospital 0% 0% 50% 50% $1000 50%

Outpatient Surgery Physician/Surgical Services 0% 0% 50% 50% $300 50%

PT/OT/ST 0% 0% 50% 50% $100 50%

Tier 1: Preventive Rx $0 $0 $0 $0 $0 $0

Tier 2: Generics $25 $0/$25 $0/$35 $0/$35 $0/$35 $0/$20 after deductible

Tier 3: Pref Brands 0% 0% 50% 50% $200 50%

Tier 4: Non-Pref Brands 0% 0% 50% 50% 50% 50%

Tier 5: Specialty 0% 0% 50% 50% 50% 50%
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Silver Base Plans
Plan name Silver 4000 Silver 5000 Silver 3000 Silver 6700

Silver 6700 + Adult 

Dental and Vision

Silver $0 

Deductible

Silver 4000 HSA

Direct (Off-HIX only)

IND Deductible $4,000 $5,000 $3,000 $6,700 $6,700 $0 $4,000

IND MOOP $8,700 $8,700 $8,700 $8,700 $8,700 $8,700 $7,050

Coinsurance 40% 40% 40% 40% 40% 40% 20%

Primary Care $35
3 $0 visits then 

$40

2 $0 visits then 

$35
$0 $0 2 $0 visits then $30 $35 after deductible

Specialist Care 40% $80 $70 2 $0 visits then $75 2 $0 visits then $75 $30 $60 after deductible

Mental Health OP Services 40% $0 $0 $0 $0 $0 $0 after deductible

Urgent Care $50 $50 $50 $50 $50 $50 20%

Emergency Room 40% 40% 40% 40% 40% $750 20%

Labs 40% $50 $50 $50 $50 $50 20%

X rays 40% $100 $100 $100 $100 $100 20%

CT/MRI/PET 40% 40% 40% 40% 40% $200 20%

Inpatient Hospital/SNF 40% 40% 40% 40% 40% 40% 20%

Outpatient Hospital 40% $500 $500 $900 $900 $750 20%

Outpatient Surgery 

Physician/Surgical Services
40% 40% 40% $400 $400 $200 20%

PT/OT/ST 40% 40% 40% 40% 40% $60 20%

Tier 1: Preventive Rx $0 $0 $0 $0 $0 $0 $0

Tier 2: Generics $15 $0/$30 $0/$30 $0 $0 $0/$30
$0/$20 after 

deductible

Tier 3: Pref Brands 40% $150 $150 $90 $90 $150 20%

Tier 4: Non-Pref Brands 40% $250 $250 $150 $150 $250 20%

Tier 5: Specialty 40% 40% 40% 40% 40% 40% 20%



2022 Plan Designs

Privileged & Confidential  |  © 2021 17

Silver 73 CSR

Plan name Silver 2000 Silver 3800 Silver 3000 Silver 6700
Silver 6700 + Adult Dental 

and Vision
Silver $0 Deductible

IND Deductible $2,000 $3,800 $3,000 $6,700 $6,700 $0

IND MOOP $6,950 $6,950 $6,500 $6,950 $6,950 $6,950

Coinsurance 40% 40% 40% 40% 40% 40%

Primary Care $15 3 $0 visits then $35 2 $0 visits then $30 $0 $0 2 $0 visits then $30

Specialist Care 40% $70 $60 2 $0 visits then $75 2 $0 visits then $75 $30

Mental Health OP Services 40% $0 $0 $0 $0 $0

Urgent Care $50 $35 $30 $25 $25 $30

Emergency Room 40% 40% 40% 40% 40% $750

Labs 40% $35 $30 $50 $50 $30

X rays 40% $70 $60 $100 $100 $60

CT/MRI/PET 40% 40% 40% 40% 40% $200

Inpatient Hospital/SNF 40% 40% 40% 40% 40% 40%

Outpatient Hospital 40% $500 $500 $900 $900 $750

Outpatient Surgery 

Physician/Surgical Services
40% 40% 40% $400 $400 $200

PT/OT/ST 40% 40% 40% 40% 40% $60

Tier 1: Preventive Rx $0 $0 $0 $0 $0 $0

Tier 2: Generics $15 $0/$20 $0/$15 $0 $0 $0/$30

Tier 3: Pref Brands 40% $100 $150 $90 $90 $150

Tier 4: Non-Pref Brands 40% $200 $250 $150 $150 $250

Tier 5: Specialty 40% 40% 40% 40% 40% 40%
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Silver 87 CSR

Plan name Silver 200 Silver 950

Silver 950 + 2 $0 

Primary Care

Visits

Silver 700
Silver 700 + Adult Dental 

and Vision
Silver $0 Deductible

IND Deductible $200 $950 $950 $700 $700 $0

IND MOOP $2,900 $2,900 $2,100 $2,900 $2,900 $2,400 

Coinsurance 40% 30% 25% 25% 25% 25%

Primary Care $10 $0 2 $0 visits then $15 $0 $0 2 $0 visits then $15

Specialist Care 40% $20 $30 2 $0 visits then $30 2 $0 visits then $30 $15

Mental Health OP Services 40% $0 $0 $0 $0 $0

Urgent Care $20 $15 $15 $10 $10 $15

Emergency Room 40% 30% 25% 25% 25% $450

Labs 40% $15 $15 $10 $10 $15

X rays 40% $30 $30 $20 $20 $30

CT/MRI/PET 40% 30% 25% 25% 25% $100

Inpatient Hospital/SNF 40% 30% 25% 25% 25% 25%

Outpatient Hospital 40% $400 $300 $400 $400 $400

Outpatient Surgery 

Physician/Surgical Services
40% 30% 25% $100 $100 $100

PT/OT/ST 40% 30% 25% 25% 25% $30

Tier 1: Preventive Rx $0 $0 $0 $0 $0 $0

Tier 2: Generics $10 $0 $0/$15 $0 $0 $0/$15

Tier 3: Pref Brands 40% $45 $100 $30 $30 $75

Tier 4: Non-Pref Brands 40% $100 $150 $150 $150 $150

Tier 5: Specialty 40% 30% 25% 25% 25% 25%
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Silver 94 CSR

Plan name
Silver $0 

Deductible 4

Silver $0 

Deductible 1
Silver 100 Silver $0 Deductible 2

Silver $0 Deductible + 

Adult Dental and Vision
Silver $0 Deductible 3

IND Deductible $0 $0 $100 $0 $0 $0

IND MOOP $1,000 $1,500 $800 $1,600 $1,600 $900

Coinsurance 25% 20% 10% 10% 10% 10%

Primary Care $5 $0 $0 $0 $0 $0

Specialist Care 25% $5 $5 $0 $0 $5

Mental Health OP Services 25% $0 $0 $0 $0 $0

Urgent Care $20 $5 $5 $3 $3 $5

Emergency Room 25% 20% 10% 10% 10% $200

Labs 25% $10 $5 $3 $3 $5

X rays 25% $20 $10 $8 $8 $10

CT/MRI/PET 25% 20% 10% 10% 10% $50

Inpatient Hospital/SNF 25% 20% 10% 10% 10% 10%

Outpatient Hospital 25% $100 $200 $100 $100 $200

Outpatient Surgery 

Physician/Surgical Services
25% 20% 10% $25 $25 $50

PT/OT/ST 25% 20% 10% 10% 10% $10

Tier 1: Preventive Rx $0 $0 $0 $0 $0 $0

Tier 2: Generics $5 $0 $0/$5 $0 $0 $0

Tier 3: Pref Brands 25% $15 $30 $15 $15 $25

Tier 4: Non-Pref Brands 25% $50 $80 $60 $60 $50

Tier 5: Specialty 25% 20% 10% 10% 10% 10%
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Gold and Catastrophic Plans

Plan name Gold $1000
Gold $0 Deductible + Adult Dental & 

Vision
Catastrophic​ 8700

IND Deductible $1,000 $0 $8,700

IND MOOP $8,700 $6,500 $8,700

Coinsurance 20% 20% 0%

Primary Care $0 2 $0 visits then $20
3 $0 visits then no charge after 

deductible

Specialist Care 2 $0 visits then $40 $40 0%

Mental Health OP Services $0 $0 0%

Urgent Care $50 $50 0%

Emergency Room $500 $500 0%

Labs $50 $50 0%

X rays $100 $100 0%

CT/MRI/PET 20% 20% 0%

Inpatient Hospital/SNF 20% 20% 0%

Outpatient Hospital 20% $200 0%

Outpatient Surgery 

Physician/Surgical Services
20% $50 0%

PT/OT/ST 20% 20% 0%

Tier 1: Preventive Rx $0 $0 $0

Tier 2: Generics $0/$15 $0/$15 0%

Tier 3: Pref Brands $50 $50 0%

Tier 4: Non-Pref Brands $125 $125 0%

Tier 5: Specialty 20% 20% 0%
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